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The Financial Conduct Authority is a financial services regulator. It requires us, 
Rockpool Investments LLP, to give you this important information to help you to 
decide whether a Rockpool IFISA is right for you. You should read this Key features 
document carefully so that you understand what you are buying, and then keep it safe 
for future reference.

If you are unsure about any aspect of the Rockpool IFISA, or about the risks of 
opening a Rockpool IFISA or lending to private companies, you should seek advice 
from a suitably qualified adviser.

General

What is an ISA?

An ISA is a tax-efficient way of saving or investing because there’s no tax to pay on 
your investment returns. 

This government website provides up to date information about ISAs:   
www.gov.uk/individual-savings-accounts/overview

What is an Innovative Finance ISA?

Innovative Finance ISAs (IFISA) are designed to combine the tax benefits of ISAs with 
the potentially higher returns offered by lending to private companies. IFISAs are a 
new route to tax-free saving, launched in 2016.

Who can open an IFISA?

You must be 18 or over, a resident in the UK or a Crown servant (e.g. diplomatic or 
overseas civil service) or their spouse or civil partner. You cannot hold an IFISA with or 
on behalf of someone else.

How many ISAs can I subscribe to in one year?

You can subscribe for one IFISA and one of each other type of ISA each tax year, so 
long as the total amount subscribed into your ISAs in that tax year is no more than 
£20,000. The tax year runs from 6th April in one year to 5th April in the following year.

Can I carry over any unused ISA allowance into the next tax year? 

No, any part of your ISA allowance that is not subscribed by 5th April is lost.
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Funding your Rockpool IFISA-transfers

Can I transfer from an existing ISA? 

You can transfer any cash held in any ISA which was subscribed in any year prior to 
the current tax year.  If you wish to transfer from a Stocks & Shares ISA, your ISA 
manager will need to sell your shares and transfer cash to us. Some ISA managers do 
not allow partial transfers.

Can I transfer funds that I have subscribed into an ISA this tax year? 

Current year subscriptions can be transferred but must be transferred in full.

Is there a minimum transfer amount?

The minimum transfer from an existing ISA is £10,000 or the balance of the account if 
less. You must transfer or subscribe at least £10,000 to open a Rockpool IFISA.

How much can I transfer to my Rockpool IFISA?

There is no maximum amount. 

How do I transfer funds from other ISAs? 

You will need to complete a transfer authority form. We will then request the transfer 
directly. Transfers normally take 15-30 days. If you are transferring from more than 
one ISA manager, please complete a transfer authority form for each manager. Any 
subsequent transfers will require you to complete a supplementary application form.

Can I take funds out of an ISA and then transfer to the Rockpool IFISA?

It is important that you do not remove any funds from an existing ISA yourself as this 
may invalidate your ISA. 

Funding your Rockpool IFISA-subscriptions

How much can I subscribe into a Rockpool IFISA? 

You can subscribe up to your full ISA annual allowance.  You must not subscribe more 
than your annual allowance, which in the current tax year is £20,000.

Is there a minimum subscription amount?

The minimum subscription amount for a Rockpool IFISA is £10,000 for any initial 
application and £10,000 for any follow on application.

Is the Rockpool IFISA flexible?

No it isn’t. This means that if you withdaw any subscribed funds during the year you 
cannot re-subscribe the cash in part or in whole.
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Cancellation right

You can cancel any or all of the account opening, subscription or transfer instructions 
that you make, provided that you cancel within 14 calendar days of the date we receive 
your application form.  

What if I have made subscriptions during the 14-day cancellation period?

If you apply to subscribe and then cancel the subscription within 14 days, the 
subscription will be reversed and will not count against your current year ISA 
allowance. Any cash subscribed will be transferred from your Rockpool IFISA account 
to a non IFISA Rockpool account and paid out according to your instructions.

Can funds in my IFISA be lent during the cancellation period?

No loans will be made from your Rockpool IFISA account during the cancellation 
period, unless you waive your cancellation right. 

Can I waive my cancellation right?

You can waive your right to cancellation by completing the relevant section on the 
application form before you send this to us or by confirming that you wish to waive 
your right to cancellation either in writing to team@rockpool.uk.com or to the address 
below or by calling us on 0203 854 8100 before the end of the cancellation period. 
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Lending through a Rockpool IFISA

Can I transfer existing investments or loans held in a Stocks & Shares ISA or an 
IFISA into my Rockpool IFISA?

You cannot transfer existing investments to your Rockpool IFISA. You can only transfer 
cash.

Can I transfer loans that I have made through Rockpool into my IFISA?

This is not permitted under the IFISA rules.

Which investments from Rockpool will be eligible for the IFISA?

Any loan opportunities offered by Rockpool will be made available for your Rockpool 
IFISA. No other loans or investments can be made.

How do I make loans through a Rockpool IFISA?

In order to use cash in your Rockpool IFISA to make loans, you need to complete 
either an AutoSelect application form (for automatic allocation) or an Application to 
Invest form each time you SelfSelect one or more loans.  

About the loans

How does Rockpool select the borrowers? 

Rockpool looks for private companies that are well-established and profitable.  
Borrowers need to show annual profits of at least two times their interest outgoings, 
have a strong capital base or be able to provide alternative security.

What security is in place for the loans?  

Loans are normally secured by a debenture over the assets of the borrower, which 
typically include fixed assets (such as plant and equipment), receivables, cash and the 
goodwill value of the business. A debenture is a legal document which is designed to 
establish rights for the lenders over the borrower’s assets; these rights may not be 
sufficient to ensure recovery of the loan or payment of interest.

What interest rates can I expect to earn in my Rockpool IFISA?

Most of the loans offered through Rockpool pay annual cash interest at 7-10%.  
Some loans may also participate in growth in the equity value of the borrower. In 
these cases, a small part of the capital invested by your Rockpool IFISA, typically 
£1 per £1,000, will be invested in convertible unsecured loan notes issued by the 
borrower. If the borrower grows in value and is sold, the convertible loan notes would 
be repaid at a premium. There is no guarantee of any premium, and a premium can 
only be achieved on a sale of the borrower, which may not occur or may occur later 
than expected.
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What are the risks?

There is no secondary market for loans available through the Rockpool IFISA, so it 
will not be possible to sell or trade loans at market value. The value of your Rockpool 
IFISA will depend on borrowers paying interest and repaying capital. It will not be 
possible to access your money except when borrowers pay interest or repay capital.

If any loan is not repaid or is likely to be in default, for example because the 
borrower’s business fails, the value of your Rockpool IFISA would fall. The tax 
advantage of the amount lent will be lost and cannot be reinstated. You would not 
be able to set off your loss against tax. Losses in an IFISA are not covered by the 
Financial Services Compensation Scheme.

You will not be entitled to withdraw loans from your Rockpool IFISA or to transfer 
loans to another IFISA or any other third-party account.

The potential return on a diverse portfolio of loans in a Rockpool IFISA could vary 
widely. We do not believe it would be appropriate to provide an estimate, because 
there is no objective data on which expected default rates could be projected. 

The future performance of an investment in a Rockpool IFISA is therefore a matter for 
each investor to consider. We will provide, on request, information about loan terms 
which you may use to assist you in making your own estimate.

If a borrower delays any scheduled payment of interest or capital, or otherwise 
commits a default under the loan documentation, Rockpool as syndicate manager will 
seek to enforce the lenders’ rights insofar as such action is likely to lead to recoveries 
in excess of the cost of enforcement. You will not be able to take enforcement action 
directly.

If Rockpool becomes unable to continue managing your IFISA, we will seek to transfer 
the management of all Rockpool IFISAs to a duly authorised successor. In the event 
that no successor is willing to assume this responsibility, the tax advantages of your 
Rockpool IFISA could be lost. 
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Income, transfers and re-investment 

Can I take income from my Rockpool IFISA?

You can choose to receive a fixed monthly payment from your Rockpool IFISA.  Where 
there is insufficient cash in your Rockpool IFISA account to meet this payment 
amount, the amount of cash available will be paid.  No monthly payment will exceed 
the amount specified on the application form and no payments will be made other 
than on the regular monthly date. 

Can I transfer out of my Rockpool IFISA?

You can transfer cash out of your Rockpool IFISA at any time.  You cannot transfer any 
loans out of your Rockpool IFISA. 

Can I re-invest any payments received in my Rockpool IFISA?

You can instruct us to automatically invest any interest and capital repayments 
accumulating in your Rockpool IFISA, provided that re-investment will only happen 
when there is at least £1,000 accumulated and awaiting allocation. To take this option, 
complete the AutoSelect IFISA Reinvestment form; you can stop further reinvestment 
at any time by writing to us. Alternatively, you can use cash that accumulates in your 
Rockpool IFISA to re-invest on a SelfSelect basis,  subject to a minimum of £10,000 
per loan.

Other important information 

Can I earn interest on cash held in my Rockpool IFISA?

Any interest earned on cash held for your Rockpool IFISA will be retained by  
Rockpool and will not be credited or due to you or your Rockpool IFISA. All interest 
paid in relation to investments made in your Rockpool IFISA will be credited to your 
Rockpool IFISA.

How safe is the cash held in my Rockpool IFISA?

Cash in your Rockpool IFISA will be held in our client account until it is lent to 
borrowers or withdrawn by you. Rockpool is authorised by the Financial Conduct 
Authority to hold client money and is required to report to the FCA on a monthly basis, 
including balances and any discrepancies. Our client account benefits from the bank’s 
confirmation, using the standard form prescribed by the FCA, that the account holds 
only client monies and is not the property of Rockpool. 

How will I be taxed?

There is normally no tax payable on any returns earned within an IFISA. It is expected 
that any redemption premiums earned on loans will be treated as interest and will 
therefore be free of tax on the same basis as for any ISA. However, the tax treatment 
of redemption premiums could be different or could change.
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What happens to my Rockpool IFISA if I die? 

If you are single when you die, your Rockpool IFISA account will be closed and 
any cash and loans will be transferred to a Rockpool non-IFISA account, pending 
instructions from your executor(s).

If you are married or in a civil partnership at the time of death, then it may be possible 
for your spouse or partner effectively to take over your Rockpool IFISA and retain the 
tax benefits. In formal terms, your Rockpool IFISA would be closed and the assets 
would be subscribed by your spouse/partner into a new Rockpool IFISA in his/her 
name as an ‘additional permitted subscription’, which does not count against the 
annual ISA allowance.

How to contact us

If you have any questions regarding the Rockpool IFISA or our lending programme, 
please contact us on 0203 8548 100 or email team@rockpool.uk.com

How do I complain?

If you are not satisfied with the service provided to you and you wish to complain, 
please contact our Head of Client Services at 10 Bressenden Place, London SW1E 
5DH. Your complaint will be acknowledged and dealt with in accordance with our 
Complaints Procedure, a copy of which will be sent to you.

If the matter is not dealt with by us to your satisfaction, you may refer this to the 
Financial Ombudsman Service as shown below.

The Financial Ombudsman Service (FOS) 
South Quay Plaza II 
183 Marsh Wall, London E14 9SR

Tel: 020 7964 0500

Email: complaint.info@financialombudsman.org.uk

Important notes

The information in this document is based on our understanding of current law, 
practice and taxation, any of which may change.


