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APPLICATION FORM
Innovative Finance ISA (IFISA)

October 2018

Send the completed form, including the client terms, to 10 Bressenden Place, London SW1E 5DH

To open a Rockpool IFISA, please read the Rockpool IFISA brochure and the key features document and then 
complete this application form. For information on your cancellation rights, please refer to page 10 of this form.

ALL INVESTORS PLEASE COMPLETE THIS PAGE

INVESTOR DETAILS

Title First name  Surname

Middle names   Nationality                                                                            

Date of birth  Email                                                                                                                                            

Address

City  County   Postcode

Phone number

National Insurance number

/ /

I I I I I I I I

IDENTITY VERIFICATION OF PERSON NAMED ABOVE
In order to verify your identity and address we will use an electronic verification service provided to us by Veriphy, or 
such other third party service provider as may be engaged by us or from time to time.
By completing this form and sending a copy of your passport, you consent to the access, processing, use and storage 
of the identity information provided for the purpose of completing your identity verification check.

Please provide a copy of the photograph page of your passport. We also accept an Identity Verification Certificate 
from an FCA authorised firm. If you are not the Investor, we will need a copy of the photograph page of your 
passport and the Investor’s passport.

  I have enclosed a copy of my passport    I have sent a copy of my passport by email

Information about your Rockpool IFISA will be available online. We will send log-in details to you by email and 
will send regular alerts to advise you that new updates relevant to your IFISAs are available. If you prefer not to 
receive alerts, please tell us.

  I do not wish to receive alerts

COMMUNICATIONS AND REPORTING

I am (Please tick one box)

    Ordinarily resident in the UK, or

     Performing duties as a crown employee serving overseas and paid out of the public revenue of the UK

     Married to or in a civil partnership with a personal who is performing duties as a crown employee serving 
overseas and paid out of the public revenue of the UK 

If you are unsure of your residence status, you can refer to the Statutory Residence Test guidance at  
www.gov.uk/government/publications/rdr3-statutory-residence-test-srt

PLEASE CONFIRM YOUR RESIDENCY BY TICKING ONE BOX
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Statement for Self-Certified Sophisticated Investor 

I declare that I am a self-certified sophisticated investor because at least one of the following applies:

a)  I am a member of a network or syndicate of business angels and have been so for at least the last six months prior 
to the date below; 

b)    I have made more than one investment in an unlisted company in the two years prior to the date below; 

c)    I am working, or have worked in the two years prior to the date below, in a professional capacity in the private 
equity sector, or in the provision of finance for small and medium enterprises; 

d)    I am currently, or have been in the two years prior to the date below, a director of a company with an annual 
turnover of at least £1 million.

I understand that signing this certificate means: 

a)  I can receive financial promotions that may not have been approved by a person authorised by the Financial 
Conduct Authority; 

b)    the content of such financial promotions may not conform to rules issued by the Financial Conduct Authority; 

c)   by signing this certificate I may lose significant rights; 

d)  I may have no right to complain to either of the following: 

i)  the Financial Conduct Authority or ii) the Financial Ombudsman Scheme; 

e)    I may have no right to seek compensation from the Financial Services Compensation Scheme. 

f)    Rockpool will store my personal information and will send me details of investments and other relevant 
information. My personal information will be protected in line with Rockpool’s privacy policy.

I accept that I can lose the money that I invest by making investment decisions based on financial promotions. 
I am aware that it is open to me to seek advice from someone who specialises in advising on investments. I am aged 
18 or over. I HEREBY DECLARE THAT I have read and understood Rockpool’s Client Terms and I agree to be bound 
by them. I acknowledge that Rockpool has not advised me, and will not advise me, on any aspect of this investment, 
including whether it is suitable for me. I understand that my capital is at risk and I may not receive back what I invest.  
I accept that information relating to investment opportunities will be provided to me on a strictly confidential basis and 
I undertake not to disclose such information to any person without prior written permission from Rockpool.

Signature Date

Full name (in block capitals)

If you cannot sign this declaration, sign the declaration on page 3

If you are not the Investor, but the Investor has authorised you to instruct Rockpool on their behalf, you should make 
this declaration in your name. Please confirm the capacity in which you are signing on behalf of the Investor.

TO BE SIGNED BY THE PERSON NAMED ON PAGE 1

Rockpool will hold and process your data in order to fulfil our legitimate interest in serving you and communicating 
with you and in complying with regulatory and legal requirements. For details of how and why we process your data and 
details of how to exercise your rights, please visit Rockpool’s Privacy Notice which can be found at www.rockpool.uk.com
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Statement for Certified High Net Worth Investor
I declare that I am a certified high net worth investor because at least one of the following applies:
a)  I had, during the financial year immediately preceding the date below, an annual income to the value of  

£100,000 or more. Annual income for these purposes does not include money withdrawn from my pension 
savings (except where the withdrawals are used directly for income in retirement).

b)  I held, throughout the financial year immediately preceding the date below, net assets to the value of £250,000 
or more. 

Net assets for these purposes do not include
i.  the property which is my primary residence or any money raised through a loan secured on that property;
ii.  any rights of mine under a qualifying contract of insurance within the meaning of the Financial Services and 

Markets Act 2000 (Regulated Activities) Order 2001; or 
iii.  any benefits (in the form of pensions or otherwise) which are payable on the termination of my service or on 

my death or retirement and to which I am (or my dependents are), or may be, entitled; or 
iv.  any withdrawals from my pension savings (except where the withdrawals are used directly for income in 

retirement).
I understand that this means:
a)  I can receive financial promotions that may not have been approved by a person authorised by the Financial 

Conduct Authority;
b)  the content of such financial promotions may not conform to rules issued by the Financial Conduct Authority;
c) by signing this statement I may lose significant rights;
d)  I may have no right to complain to either of the Financial Conduct Authority or the Financial Ombudsman Scheme
e)  I may have no right to seek compensation from the Financial Services Compensation Scheme.
f)  Rockpool will store my personal information and will send me details of investments and other relevant 

information. My personal information will be protected in line with Rockpool’s privacy policy.
Please tick all boxes that you believe to be true

    I may lose all the money I invest in private companies
    Small companies are more likely to fail than large companies, because they tend to be more reliant on a few key 

people or customers or products or other factors
    My share of the value of a private company may be reduced if the company needs more money in the future and I 

can’t or I don’t want to invest further on the terms available at the time
    I may not be able to sell private company investments when I want to
    Private company investments are not a reliable source of income
    Tax reliefs that are sometimes available for investing in private companies may be lost if I or the company fail to 

comply with the applicable rules
  I accept that I can lose the money that I invest as a result of making investment decisions based on financial 

promotions. I am aware that it is open to me to seek advice from someone who specialises in advising on 
investments. I confirm that I have the necessary knowledge and experience to make my own decisions in relation 
to investments in unquoted smaller companies. I accept that information relating to investment opportunities will 
be provided to me on a strictly confidential basis and I undertake not to disclose such information to any person 
without prior permission from Rockpool. I HEREBY DECLARE THAT I have read and understood Rockpool’s Client 
Terms and I agree to be bound by them. I acknowledge that Rockpool has not advised me, and will not advise me, 
on any aspect of this investment, including whether it is suitable for me. I understand that my capital is at risk and 
I may not receive back what I invest.

Signature Date

Full name (in block capitals)

If you cannot sign the declaration on page 2, please complete and sign the declaration below.

ALTERNATIVE DECLARATION

If you are not the Investor, but the Investor has authorised you to instruct Rockpool on their behalf, you should make 
this declaration in your name. Please confirm the capacity in which you are signing on behalf of the Investor.

Rockpool will hold and process your data in order to fulfil our legitimate interest in serving you and communicating 
with you and in complying with regulatory and legal requirements. For details of how and why we process your data and 
details of how to exercise your rights, please visit Rockpool’s Privacy Notice which can be found at www.rockpool.uk.com
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The annual allowance for an IFISA for the year ending April 2019 is £20,000. You must not subscribe to two (or 
more) IFISAs in the same tax year.  Information about current limits can be found at www.gov.uk/individual-
savings-accounts/overview. Exceeding these limits or the permitted combination of ISA types may lead to the 
subscription being invalid. The minimum subscription amount is £10,000.

I wish to subscribe the following amount from my annual ISA allowance

This IFISA subscription is for the tax year ending

If we receive cleared funds after 23:59 on the last day of the tax year entered above, we will not be able to treat 
your subscription as made in that tax year. In this case we will seek further instructions from you.

PAYMENT METHOD FOR SUBSCRIPTIONS 

Cash subscriptions from third parties can be accepted provided that the cash belongs to the Investor.

Payment will be made by:

   Bank transfer

    Send bank details to Investor named on page 1    Send to intermediary named on page 9

   Cheque

To request a cash transfer from an existing ISA manager into your Rockpool IFISA, please confirm the details of 
your current manager and the amount to be transferred on the Transfer Request form so that we can request 
the transfer. DO NOT remove any funds from an existing ISA yourself as this may invalidate your ISA. Transfers 
normally take 15-30 days. If you are transferring from more than one ISA provider, please complete a Transfer 
Request form for each provider.

You can transfer all or part of the cash balance on any ISAs which you subscribed in previous tax years. The 
minimum transfer amount is £10,000.

If you are transferring from an ISA to which you subscribed in the current tax year, you must transfer all of the 
ISA subscription made with the current manager; you cannot transfer current year subscriptions from an ISA 
unless all current year subscriptions are available now in cash.

If you wish to transfer cash from an existing Stocks and Shares ISA, please instruct your existing ISA manager 
on the sale of stocks and shares. 

FUNDING YOUR IFISA 

PLEASE COMPLETE THIS SECTION IF YOU ARE APPLYING TO MAKE A SUBSCRIPTION 

PLEASE COMPLETE THIS SECTION IF YOU ARE APPLYING TO REQUEST A TRANSFER 

TOTAL

  I wish to transfer the following amount of the current year‘s subscriptions

  I wish to transfer the following amount from past years’ subscriptions

The total of all transfers and subscription amounts for this application

£

£

£

£

5 April 20 

MAKING INVESTMENTS ON BEHALF OF YOUR ROCKPOOL IFISA

Choose our AutoSelect Loan Portfolio Service for automatic allocation to loan opportunities as they become 
available or choose individual loans on a SelfSelect basis. Please complete the appropriate application form.
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TRANSFER REQUEST FORM (1)

 I wish to transfer the following amount of the current year ‘s subscriptions

 I wish to transfer the following amount from past years’ subscriptions

 Cash ISA  Stocks and Shares ISA  Other

TRANSFER INSTRUCTION 

TYPE OF ISA

I hereby instruct my current ISA manager to transfer the amount of cash specified above which is held in the 
ISA plan specified above to the Rockpool Client Account. I authorise my existing ISA manager to give Rockpool 
Investments LLP any information concerning the ISA and to accept any instructions from Rockpool Investments 
LLP in relation to this transfer. 

Full name (in block capitals)

Signature Date

£

£

DETAILS OF CURRENT PLAN

PLEASE COMPLETE THIS PAGE TO REQUEST A TRANSFER OF CASH FROM ANY EXISTING ISA ACCOUNT AND SEND 
THE ORIGINAL COPY TO ROCKPOOL INVESTMENTS LLP, 10 BRESSENDEN PLACE LONDON SW1E 5DH.

INVESTOR DETAILS 

Title First name  Surname

Middle names   Nationality                                                                            

Date of birth  Email                                                                                                                                            

Address

City  County   Postcode

Phone number

National Insurance number

/ /

I I I I I I I I

Account number 

Plan manager name

ISA reference number or sort code 

Address 

The transfer I am requesting is:   partial   full



6

THIS PAGE IS INTENTIONALLY LEFT BLANK



7

TRANSFER REQUEST FORM (2)

 I wish to transfer the following amount of the current year ‘s subscriptions

 I wish to transfer the following amount from past years’ subscriptions

 Cash ISA  Stocks and Shares ISA  Other

TRANSFER INSTRUCTION 

TYPE OF ISA

I hereby instruct my current ISA manager to transfer the amount of cash specified above which is held in the 
ISA plan specified above to the Rockpool Client Account. I authorise my existing ISA manager to give Rockpool 
Investments LLP any information concerning the ISA and to accept any instructions from Rockpool Investments 
LLP in relation to this transfer. 

Full name (in block capitals)

Signature Date

£

£

DETAILS OF CURRENT PLAN

PLEASE COMPLETE THIS PAGE TO REQUEST A TRANSFER OF CASH FROM ANY EXISTING ISA ACCOUNT AND SEND 
THE ORIGINAL COPY TO ROCKPOOL INVESTMENTS LLP, 10 BRESSENDEN PLACE LONDON SW1E 5DH.

INVESTOR DETAILS 

Title First name  Surname

Middle names   Nationality                                                                            

Date of birth  Email                                                                                                                                            

Address

City  County   Postcode

Phone number

National Insurance number

/ /

I I I I I I I I

Account number 

Plan manager name

ISA reference number or sort code 

Address 

The transfer I am requesting is:   partial   full
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You may withdraw cash held in your Rockpool IFISA account at anytime. However this is not a flexible ISA and 
subscriptions from the current year cannot be withdrawn and then reinvested in the same year. 

REINVESTMENT

If you wish to reinvest any cash which accumulates in your IFISA account through interest payments and loan 
repayments, you can instruct us to do this by completing the IFISA AutoSelect Reinvestment Application Form.

INCOME OR REINVESTMENT

If you wish to receive a regular income from your Rockpool IFISA, please specify the monthly payment amount 
below. You can start or stop payments at any time. 

The monthly income amount I wish to receive is

If there is not sufficient cash in your IFISA account to make a requested payment, then only the amount that 
is available will be paid out. If no cash is available to meet a monthly payment, then the next payment will be 
made when cash is available on the payment date determined by Rockpool. No monthly payment will exceed the 
monthly income amount requested.

£

YOUR BANK DETAILS FOR PAYMENTS

INCOME

Account name:

Account number: Sort code:                   /                /      
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I hereby accept the Rockpool Client Terms and appoint Rockpool Investments LLP to manage a Rockpool IFISA 
in my name and to make on my behalf any claims to relief from tax in respect of ISA investments. I have not 
already subscribed to an Innovative Finance ISA for the tax year entered in the Subscription section above, or if I 
have done so, I am transferring the whole of any such subscription. 
I hereby declare that:
• I am subscribing/transferring money that belongs to me
• I am 18 years of age or over
•  I have not subscribed and will not subscribe more than the overall subscription limit of £20,000 in total to any 

combination of permitted ISA types in the same tax year;
•  I am resident in the United Kingdom for tax purposes or, if not so resident, either perform duties which, by 

virtue of Section 28 of Income Tax (Earnings & Pensions) Act 2003 (Crown employees serving overseas), are 
treated as being performed in the United Kingdom, or I am married to, or in a civil partnership with, a person 
who performs such duties.  I will inform Rockpool immediately if I cease to be so resident or to perform such 
duties or be married to, or in a civil partnership with, a person who performs such duties

• the information given on this form is correct to the best of my knowledge and belief
I authorize Rockpool Investments LLP:
• to hold my cash subscription, ISA investments, interest, and any other rights or proceeds in respect of those 
investments and any other cash ;
I declare that this application form has been completed to the best of my knowledge and belief.

Full name (in block capitals)

Signature Date

DECLARATION

CANCELLATION RIGHT
You are entitled to cancel this application at any time within the 14-day cancellation period, which will commence from 
the date we receive your IFISA application form. We will not make any investments or request a transfer until after the 
14 day cancellation period has ended, unless you waive your right to cancel by completing the section below. You can 
cancel at any time before the end of the cancellation period by calling us on 0203 8548 100, emailing team@rockpool.
uk.com or writing to us at the address below. If you do not receive an acknowledgement of cancellation from us within 1 
day of making the phone call or sending the email, or within 3 days of sending the letter, you undertake to contact us by 
all practical means to ensure that we have received your cancellation notice. If you do not cancel during the cancellation 
period, you will not be able to cancel or withdraw. You will not be charged any fee for cancellation.
WAIVING YOUR CANCELLATION RIGHT
During the cancellation period, we will not process any request to transfer funds or any instruction to make an 
investment. This may mean taking no action in relation to your application for 20 days, as we may choose to allow for 
postage and other delays. If you wish to proceed without waiting, you may waive your cancellation right. To do so, you 
must complete the cancellation waiver form below. If you do so, the contract between us will be deemed to have been 
fully completed by both parties at your express request and you will have no further right to cancel.

CANCELLATION RIGHT WAIVER

I am applying to open a Rockpool IFISA and am subscribing all or part of my annual ISA allowance and/or 
requesting a transfer of funds in. I understand that I am entitled to a 14-day cancellation period. 
I hereby inform you that I am waiving my cancellation right because

    I understand that by waiving my cancellation right, I am making an important decision that cannot be reversed

Signature Date

Full name (in block capitals)

rockpool.uk.com 0203 8548 100 10 Bressenden Place London SW1E 5DH

Rockpool Investments LLP is authorised and regulated by the Financial Conduct Authority
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1. Interpretation

In this document, “you” means the person applying to become, or having been accepted by us, as a client or as agent 
for a client or, in the case of an account in the name of a SIPP, trust, company or other non- natural person, such 
person and the person(s) authorised to sign on its behalf; “we” or “us” means Rockpool Investments LLP, which is 
registered in England (OC369009) and based at 10 Bressenden Place, London, SW1E 5DH; “FCA” means the Financial 
Conduct Authority; “FCA Rules” means all regulations to which we are subject as an authorised entity; and “Terms” 
means the terms and conditions set out in this document, as amended from time to time and published on  
www.rockpool.uk.com.

2. Our investment service

When you open an account with Rockpool, you become a member of our investor network. We will seek to provide 
you with opportunities to invest directly in individual private companies and we will make investments in accordance 
with your instructions, subject always to any limitations set out in these Terms. We will be entitled to accept 
instructions from any person who we reasonably believe is authorised to instruct us in relation to your account.

Where you instruct us to make an investment, we will send you an acknowledgement by email. By transferring funds 
to the custodian account, you irrevocably authorise us to apply those funds to making investments in accordance 
with any instruction acknowledged by us, whether before or after receipt by us of the funds. You may withdraw 
un-invested funds at any time by giving us ten business days’ notice; any investment made by the nominee on your 
behalf before the end of the notice period will reduce the funds available for withdrawal. 

We do not provide discretionary portfolio management services. We will not borrow money against your investments 
or lend any securities held on your behalf. We will not invest your money in collective investment schemes or in 
derivatives. 

In relation to SIPP accounts, we will not make any investment unless the relevant investment instrument has been 
approved by the regulated SIPP trustee for inclusion in SIPPs operated by it. We will invest only in companies that 
qualify as genuinely diverse commercial vehicles under pension rules. 

3. Application, acceptance and accuracy of information

By applying to become a client of Rockpool, you confirm to us that you have the knowledge and understanding to 
make investment decisions in relation to private company investments, unless you nominate a person with these 
skills to act as your agent. If you nominate an agent, we will be entitled to accept the agent’s instructions in relation 
to your account. If you agree to act as agent on behalf of a client, you confirm to us that you have the knowledge and 
understanding to make investment decisions in relation to private company investments.

By applying to make any investment through Rockpool, you confirm to us that you have the capacity to accept the loss 
of any capital invested and you undertake not to invest through Rockpool any monies gained through illegal activities. 

You promise that all information that you have already or may in future provide to us in relation to your status and 
account with us is complete, accurate and not misleading. You must inform us promptly if there is any change in your 
personal details or other information relevant to your status as our client. If your bank details change and you do not 
inform us promptly, payments for your account may be lost or delayed at your own risk.

You authorise us to report information to HMRC and you acknowledge that such information may be exchanged with 
tax authorities of other countries. You must ensure that all relevant persons are aware of this  fact.

We are not obliged to accept any application to become a client, nor will we be obliged to give reasons for not 
accepting any application. If we accept your application, we will treat you as a retail client.

If you apply to use our AutoSelect service, we will not accept your application if your investment amount divided 
by the number of companies you specify would result in less than £2,500 being invested in each company. If your 
investment amount cannot be divided evenly into amounts of £250, your investment amount will be deemed to be the 
next lowest multiple of £250 and we will return any balance of cleared funds to you.

4. Communications

We will treat you as the main contact for our communications in relation to your account, unless you nominate 
another person for this purpose. The main contact must be a client of Rockpool or a duly regulated professional. If 
you provide us with other contacts in relation to your account, you authorise us to share with them details of your 
account including all information that we hold in relation to it. References in these Terms to communicating with 
you will be treated as referring to communications with the main contact. You and we will use English as the sole 
language for communications between us.

CLIENT TERMS
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If you apply to invest through an intermediary, we will send information to you and the intermediary, unless you 
or the intermediary request us not to do so. Where the intermediary is an employee, director or partner in a duly 
regulated firm, you authorise us to allow any employee, director or partner of such firm to view your portfolio 
information.

You will have access to your portfolio information through the password-protected section of our website. We aim 
to provide this access on a continual real-time basis, but we will not be responsible for any damage caused by 
interruptions in this access. You are responsible for the security of your passwords and we will not be liable for any 
damage if you fail to maintain the security of your passwords.

We will provide a report on each company in your portfolio on at least a six-monthly basis. In most cases, we expect 
reports to be available on a quarterly basis, but we may vary the timing of reports. We may refuse to disclose any 
information which is, in our opinion, commercially sensitive.

We will use email as the prime method of communicating with you. If you do not wish to use email, you should 
nominate as the main contact for your account a person who uses email. Alternatively, you may request us to 
communicate solely by post, in which case you accept that the delay inherent in postal communications may reduce 
your ability to make timely decisions affecting your portfolio.

Any notice sent by us to the email address most recently provided to us by you will be treated as having been 
delivered to you one hour after the time of sending unless we have received a notice of non-delivery. If you wish to 
instruct us on any matter, you will communicate by email to team@rockpool.uk.com and any email sent by you to this 
address will be treated as having been delivered one hour after the time of sending, provided that we have confirmed 
receipt by email to you. Alternatively, you may instruct us by writing to our registered address using recorded 
delivery.

5. Nominee and custodian

Any money that you transfer to us and any money received by us on your behalf will be held in a custodian account 
until it is invested in companies as instructed by you or paid to you. Any investment that you make through Rockpool 
will be registered in the name of a nominee. We will select the custodian and the nominee. These arrangements are 
designed to ensure that your investments are safeguarded and are not dependent on our financial strength. However, 
it is possible that the nominee or any custodian or bank could default on their obligations. We will not be responsible 
for any loss that you may suffer as a result, provided that we have exercised reasonable care in the selection of the 
relevant nominee or custodian.

You will be the beneficial owner of your investments and you will be entitled to request notice of investee company 
meetings and to vote at them. You may direct us to transfer your beneficial interest in any investment to another 
person, provided that the person is a client of Rockpool and has paid any stamp duty arising on the transfer. You 
authorise us to vary the terms of any trust established by the nominee to hold investments on your behalf.

Any interest earned on your moneys in a custodian account will be retained by us. We will pay any fees or costs due 
for custodian and nominee services arranged by us.

In consideration of the nominee holding investments on your behalf, you indemnify Rockpool and the nominee and 
each of their directors, officers, members, employees and agents against all losses, liabilities and reasonable costs 
which they may properly incur in performing this service. This indemnity will be limited to the aggregate of the 
value of your investments held through the nominee from time to time and amounts distributed to you in respect 
of investments. You agree to be bound by the terms of any agreement entered into by the nominee in its capacity 
as your nominee. You agree not to withdraw your investments from the nominee, except pursuant to a decision of 
investors holding more than 50% (by amount subscribed and not yet returned) of the aggregate of investments held 
by all Rockpool clients in the relevant investee company.

Where we receive distributions for your account from or in relation to investee companies, such as interest, dividends 
and capital proceeds, we will normally pay such amounts to you within  14 days of receipt by us. Payments will be 
made to the bank account last provided to us by you or by anyone authorised to act for you, subject to any change in 
bank details being notified to us at least 3 business days before the due date for payment. Interest will be paid net 
of any withholding tax, which currently applies at 20% for all individuals and for companies and other entities based 
outside the UK.

If the cash balance on your account with us is less than £5, you authorise us to pay such balance to any UK registered 
charity.

Any payments that we make out of assets held for a SIPP account will be made solely to a bank account operated by 
the regulated SIPP trustee on behalf of that SIPP account.
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6. Investor agent

When we make an investment on your behalf, you become a member of an investor syndicate in relation to the 
relevant share class(es) or loan class(es) in that investee company and you agree to the syndicate appointing us 
as the investor agent for the relevant syndicate. Our appointment as investor agent is distinct from our investment 
service, and each syndicate may, by a decision of investors holding more than 50% (by amount subscribed and not yet 
returned) of the aggregate of investments held by all relevant investors in the relevant share or loan class, replace us 
in that role with an alternative suitably qualified investor agent.

By making an investment, you authorise the investor agent to approve corporate actions affecting your investment 
and to instruct the nominee on your behalf throughout the holding period of each investment. 

Where we act as investor agent, we will seek to consult with you in relation to major decisions affecting your 
investments, such as the sale or winding up of an investee company and significant changes to the terms of 
investments. In such situations, we will send you an update setting out the action that we propose to take on behalf 
of investors and will implement the proposed action unless a majority of relevant investors directs us otherwise, 
based on a simple majority by amount subscribed, and not yet returned, of the relevant investments held by all 
relevant investors. The investor agent may act in advance of consultation or at variance to the results of consultation 
if it reasonably believes that this is necessary to protect the interests of relevant investors.

7. Allocation and execution

Where an investment opportunity is over-subscribed, your requested investment may be subject to scaling in 
accordance with our allocation policy (a copy of which is available on request). This means that you may not be able 
to invest the amount that you request. If you do not transfer funds to complete the investment within any time limit 
we specify, you may lose the opportunity to invest. We may vary our allocation policy from time to time without notice 
to you. We will not be obliged to allocate any part of any investment opportunity to you.

Trades will not normally be executed on a regulated exchange. We may aggregate your transactions with those of 
other investors and if we do so, we will allocate such transactions promptly. We will execute orders in accordance 
with our order execution policy, a copy of which is available on request.

8. Termination and withdrawal

If you wish to withdraw part or all of your investment, please notify us by writing to us at our registered address. 
We will arrange for the transfer of money to your bank account as soon as possible after we receive your written 
instruction. The amount you receive will be limited to any cash held on your behalf plus the net proceeds of selling 
investments held on your behalf. If we need to sell investments in order to cover your withdrawal request, there may 
be a significant delay in transferring money to you.

You may terminate the relationship between you and us at any time by written notice to us, provided that the nominee 
is not holding investments on your behalf at the time of termination.

We may terminate the relationship at any time by written notice to you without compensation, in which case we will 
return any cash held on your behalf and will transfer to you the legal ownership of any investments held on your 
behalf.

We may cease to provide you with access to new investment opportunities at any time. If we do so, we will continue to 
report on your existing investments, providing that you continue to comply with these Terms.

If we propose to cease to act as investor agent in relation to any investment, we will inform relevant investors as soon 
as reasonably practicable and we will call a meeting within 30 days in order to give those investors as a group the 
opportunity to appoint an appropriate alternate in our place.

9. Exclusivity and confidentiality

You undertake not to use information regarding any investment opportunity, which we have provided to you or your 
agents or advisers, to invest directly or indirectly in, or to assist any other person to invest directly or indirectly in, 
such investment opportunity without our consent. You acknowledge that any breach of this undertaking is likely to 
result in serious damage being sustained by us and you agree that you will compensate us for any loss consequent 
on such breach.

Information relating to investment opportunities and investments is provided to you on a strictly confidential basis. 
You are not permitted to use such information except for the purposes of considering and evaluating the relevant 
investment opportunity or monitoring your portfolio. You must not directly or indirectly disclose such information (or 
allow it to be disclosed) to any person without our prior written permission. We may refuse to provide information to 
you if we have a reasonable expectation that you will breach the obligations in this section. 
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10. Complaints

If you wish to complain about our service, please write to us at our registered address. We will investigate the 
circumstances and report back to you. If you are still dissatisfied after we have given you our final response, it may 
be possible for you to refer your complaint to The Financial Ombudsman Service at South Quay Plaza, 183 Marsh 
Wall, London E14 9SR. A copy of our complaints handling procedure is available on request. Rockpool is covered by 
the Financial Services Compensation Scheme, but losses on investments are not eligible for compensation unless 
you have a valid claim against us and we are not able to meet such claim. Further information is available from the 
Financial Services Compensation Scheme at 7th Floor, Lloyds Chambers, Portsoken Street, London, E1 8BN.

11. Data protection

Any information we collect from you will be processed in compliance with UK data protection legislation. Information 
provided by you in relation to your application to become our client will be used for the purposes of processing your 
application. If the application is successful, your information will be used to send you information about investments 
and investor events, to administer your account and to administer your investments. This may include passing your 
details to investee companies and relevant regulatory authorities. We may also use your information as necessary 
to meet our legal obligations, including under FCA Rules and anti-money laundering regulations and any relevant 
regulations. Your data may be held and processed on our behalf by third parties that comply with appropriate data 
protection standards and in countries outside the European Economic Area, in which case we will take appropriate 
steps to adequately protect it. We will not share your information with third parties for any other purpose. In 
particular, we will not share your information with any third parties for marketing purposes without your consent. 
You have a right to access the personal information that we hold about you. To obtain a copy of this information, you 
should write to the Compliance Officer at Rockpool Investments LLP at our registered address. By accepting these 
terms, you consent to the disclosure of your information that we may hold to a third-party purchaser of the whole or 
any part of our business.

In order to verify your identity and background we may use verification services provided to us by third parties, 
including online systems. By instructing us to open an account, you consent to the access, processing, use and 
storage of all information you provide to us and any information we obtain through other lawful means. 

12. No advice

We will not provide you with advice or make any personal recommendation to you. If you believe that any member of 
Rockpool’s staff has given you advice on any matter relating to investments or taxation, you must promptly inform us 
by writing to the Compliance Officer at our registered address. You agree not to make any decision in relation to any 
investment on the basis of such advice.

We do not represent that any particular investment will be suitable for your circumstances. Where we undertake due 
diligence into an investee company and provide that to you, we do so on the basis that we have made such enquiries 
as we consider reasonable in the circumstances and that the information that has been provided to us by the relevant 
company is correct and not misleading.  We can give no warranty that our due diligence process will uncover all 
matters material to an investment.  Our due diligence information is not a recommendation to you to make any 
investment and is provided for information purposes only in support of your investment decision.

We will provide our services with due skill, care and diligence. We will ensure that our communications are clear, fair 
and not misleading. Where notes are given on the tax consequences of any investment, these notes do not constitute 
specific advice and will be of a generic nature only. We recommend that you seek professional advice before making 
decisions in relation to your investments. 

13. Charges

We will not charge you for our service. We charge fees to investee companies, which may affect the returns available 
to investors. We will not require you to invest or pay more than the amount(s) you apply to invest.

14. Liability

We will not be liable for any loss or damage resulting from you not receiving notification of investment opportunities 
or of decisions affecting your portfolio taken by the investor agent in accordance with these Terms.

If we are liable to compensate you for any loss suffered on investments due to a breach by us of our obligations, the 
amount of compensation will be the sum required to put you in the position that you would have been in had we not 
breached our obligations.

All warranties, conditions and other terms implied by statute or common law are, to the fullest extent permitted by 
law, excluded from these Terms. We do not exclude our liability for death or personal injury caused by our negligence 
or for any fraudulent misrepresentation by us. Nothing in these Terms affects the statutory rights of individuals. 
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Subject to the remainder of this paragraph, we shall not be liable to you for any acts or omissions (including those of 
our employees, agents and sub-contractors) arising as a result of, or in connection with you being a client.

15. Conflict of interests

Conflicts of interest may arise between clients with different interests in a particular investee company and between 
clients and Rockpool or members of its staff. Rockpool and staff members may invest personally in shares and loans 
issued by investee companies. We will at all times seek to act in the best interests of all clients as a whole.

16. General

We may amend these Terms if we believe it necessary in order to respond proportionately to changes in law and 
regulations. We may also amend these Terms to reflect changes to our systems, administrative processes and 
procedures, market practice or client requirements. We may delegate any of our functions under these Terms. We 
will exercise due care in the selection, use and monitoring of any delegates. 

We may assign our rights and obligations under these Terms to any appropriately regulated person. You will not 
assign or transfer any benefit, interest or obligation under these Terms.

If any part of the wording of these Terms is declared to be illegal, invalid or unenforceable, that part will be deleted 
and the rest of the Terms will remain in force. Any failure or delay by us to exercise a right or remedy under these 
Terms or by law does not constitute a waiver of any rights or remedies.

These Terms and any dispute arising out of or in connection with their subject matter shall be governed by English 
law and you and we submit to the non-exclusive jurisdiction of the English courts.

Only we, you, or your personal legal representative can enforce these Terms. The rights of any other person under 
the Contracts (Rights of Third Parties) Act 1999 to enforce any provision of these Terms are excluded.

17. IFISA

The following paragraphs, whose title includes the word “IFISA”, set out terms applying only to Rockpool Innovative 
Finance ISA accounts (“Rockpool IFISA”). We refer to them as the “IFISA Paragraphs”. All other sections of these 
Terms apply to all accounts including Rockpool IFISAs unless otherwise stated. In the event of any conflict, in 
relation to a Rockpool IFISA account, between the IFISA Paragraphs and any other section of these Terms, the 
IFISA Paragraphs shall prevail. In the IFISA Paragraphs, we, us and our refer to Rockpool in its capacity as the ISA 
Manager for all Rockpool IFISAs.

18. IFISA - Definitions

In the IFISA Paragraphs, the following words have the meaning shown in this section.

- “Borrower” means a private limited company which issues an Investment;

-  “Investment” means any debenture (meaning in this context a loan note) which is a Qualifying Investment for 
the purposes of the ISA Regulations and which is made available for investment thorough us; 

-  “ISA Regulations” or “Regulations” means the Individual Savings Account Regulations 1998 (as amended or 
replaced from time to time).

-  “Platform” means the online system operated by us through which you will be able to choose Investments and 
access reporting information;

-  “Rockpool IFISA” means a designated account with us which is subject to or has the benefit of an ISA wrapper 
as permitted under the ISA Regulations.

19. IFISA - General

Your Rockpool IFISA can only hold cash and Investments. Your Rockpool IFISA and all Investments made through it 
will be and must remain in your beneficial ownership and must not be used as security for a loan. All Investments 
will be loan notes issued by private limited companies registered in the UK. 

In order to make Investments through your Rockpool IFISA, you will need to be registered for access to the Platform. 

Investments are not readily realisable and will normally only be available as cash when and to the extent that each 
Borrower makes a repayment or interest payment. You should not expect to be able to sell or otherwise liquidate 
Investments when you want to do so.

You can add money to your Rockpool IFISA by subscribing cash or by transferring cash from an existing ISA. All 
subscriptions must be in pounds sterling. You cannot transfer any investments into your Rockpool IFISA, except as 
set out in these terms under the heading “Rockpool IFISA Additional permitted subscriptions”. In order to request 
that we accept an additional subscription to your Rockpool IFISA you must complete an application form. 

Any cash received into your Rockpool IFISA from Investments, such as loan repayments and interest, will be retained 
in your Rockpool IFISA account unless we have received instructions from you in writing to pay out any amount(s) or 
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to apply any amount(s) to making Investments. 

Any interest earned on cash held within your Rockpool IFISA will be retained by Rockpool. Any interest earned on 
Investments within your Rockpool IFISA will be credited to your Rockpool IFISA account.

Any instructions provided to us must be sent to the last email address provided by us for that purpose, or by first 
class post to our registered address. 

20. IFISA - Qualification and compliance

To be a qualifying Rockpool IFISA subscriber in relation to a tax year, you must be at least 18 years old and, 
throughout the tax year, be either: 

- ordinarily resident in the UK for tax purposes; or 

-  performing duties as a Crown employee serving overseas and paid out of the public revenue of the UK, or 
married to, or in a civil partnership with, a person performing such duties.

By applying for a Rockpool IFISA, you warrant that you are a qualifying Rockpool IFISA subscriber and you undertake 
to notify us immediately if you cease to be a qualifying Rockpool IFISA subscriber. 

If you cease to be a qualifying Rockpool IFISA subscriber, any money that you have subscribed into your Rockpool 
IFISA within the same tax year, and any investments made with that money, will be transferred to a non-ISA 
Rockpool account in your name. Any cash or investments subscribed in previous years will not be affected.

The minimum amount you can subscribe to a Rockpool IFISA in any tax year is £10,000. The ISA Regulations and 
HMRC rules restrict the amount that may be invested in an ISA in any tax year, and the number of ISAs in which an 
individual may invest.  It is your responsibility to ensure that you comply with the applicable ISA Regulations.

If you fail to comply with the ISA Regulations and these Terms in making, opening, subscribing to or otherwise 
operating your Rockpool IFISA, you undertake to reimburse us for any amount we are obliged to pay HMRC or any tax 
authority and any administrative costs we may incur. 

You undertake not to subscribe more than you are allowed to subscribe to an IFISA by HMRC rules current at the 
time of the subscription. If you do so, you will be responsible for any consequential costs or losses. 

If for any reason your Rockpool IFISA is or will be found to be invalid, for example because the subscription to the 
account is invalid or failing to satisfy the ISA Regulations, we will notify you and attempt to take corrective action to 
repair the account, and you authorise us to take such actions to repair the account on your behalf.

If your Rockpool IFISA cannot be repaired, or if the ISA Regulations or other legal restrictions prevent us from 
repairing the account, or if you fail to take any action requested by us in writing within a reasonable period of time, 
your entire Rockpool IFISA may become void.  This means that any tax benefits will be lost as a result, and you will be 
liable for any repayment of any tax due arising from this. We shall bear no liability in relation to such a void account.

21. IFISA - Transfers in from another ISA manager

If you are transferring any current year IFISA subscriptions, you can only do so if all of your current year IFISA 
subscriptions and any income earned from them are available in cash and are all being transferred.

You can transfer some or all of your previous years’ ISA subscriptions (including from IFISAs and other ISAs) to the 
extent that these are available in cash. We do not accept transfers of investments.

If we have not received a transfer history form from the transferring ISA manager within 30 days of the transfer, we 
may reject the transfer and return the funds to the transferring ISA manager. 

If you are opening your Rockpool IFISA and you exercise your 14-day cancellation right, the ISA may still be 
transferred to us. You can then choose to close your Rockpool IFISA or transfer the ISA back to the transferring ISA 
manager or another ISA manager.

22. IFISA - Additional permitted subscriptions

If there is a Rockpool IFISA account in your name at the time of your death, this account will be designated as a 
“continuing account of a deceased investor” and your spouse or civil partner will have an opportunity to transfer 
the cash and investments held in the account into a Rockpool IFISA in their name as an additional permitted 
subscription. If this transfer is not made within the time limit set out in the ISA regulations, we will transfer the cash 
and investments into a non-ISA account in your name.  

If you are the spouse or civil partner of a holder of a Rockpool IFISA designated as a “continuing account of a 
deceased investor”, we will, on satisfactory completion of an application and subject to the ISA regulations, transfer 
the cash and investments held in the account into a Rockpool IFISA in your name. This would be an additional 
permitted subscription, preserving the tax benefits without using up any of your annual ISA limit.
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23. IFISA - Investments in your Rockpool IFISA

We will not accept instructions to purchase for your Rockpool IFISA any investments held by you or any connected 
person(s). If you instruct us to make any such investment and fail to inform us at the same time that the investment 
is held by you or any connected person, you indemnify us against any loss, damage or cost arising as a result. 

The terms of some Investments may include a conversion right designed to increase the return to your Rockpool 
IFISA. By applying to open a Rockpool IFISA, you instruct us to exercise or otherwise dispose of any such conversion 
right at the latest time at which such right is exercisable under the terms of the relevant Investment, but only if the 
effect of such exercise or disposal is to increase the total return to your Rockpool IFISA from the Investment.

Each Investment within your Rockpool IFISA will have a target repayment date which will be accessible to you on 
the Platform. You understand that Investments may be repaid before the target repayment date at the option of the 
Borrower and that repayment may be delayed or not be made at all if the Borrower is unable to do so. 

An up to date statement of your transactions and portfolio value can be obtained at any time through the Platform or 
upon request to us.  We will provide statements as required by law or relevant regulations.

24. IFISA - Withdrawals and transfers to another ISA manager

You may withdraw any cash held in your Rockpool IFISA. We will implement the withdrawal within any reasonable 
period requested by you, being at least 5 working days, which will not exceed 15 working days unless circumstances 
outside our control make this impractical or unless you specify a later date for withdrawal. Cash that has been 
withdrawn cannot be returned to your Rockpool IFISA. No Investment can be withdrawn or transferred out of your 
Rockpool IFISA.

You may transfer to another ISA provider some or all of any previous years’ Rockpool IFISA subscriptions and/or all 
of your current year’s Rockpool IFISA subscription, and any income arising from Investments, to the extent that the 
subscriptions and/or income are held in cash and subject to only one transfer being made in any 12-month period. 

We will implement the transfer in response to a request from the receiving ISA provider and within any reasonable 
period requested by you, being at least 15 working days, which will not exceed 30 days unless circumstances outside 
our control make this impractical or unless you specify a later date for transfer. We will issue a transfer history form 
to the receiving ISA Manager within 30 calendar days of the transfer.

Withdrawals and transfers will be made by way of electronic bank payment and must be made to an account held in 
your name, unless otherwise agreed with us.  We shall have full discretion not to agree to any withdrawal or transfer 
request where the destination account is not in your name.

25. IFISA - Cancellation

You may cancel your Rockpool IFISA application by providing us with notice by email or telephone within 14 days 
commencing from the date on which you signed the application form. The subscription funds will be returned to the 
account from which they were sent to us. We will close your Rockpool IFISA and it will not be reported to HMRC. No 
Investments will be made during this cancellation period.

You will not have the right to cancel your Rockpool IFISA after the 14 day period referred to above has elapsed.

26. IFISA - Termination

You may close your Rockpool IFISA at any time by writing to us. We may close your Rockpool IFISA without notice if: 

- we are directed to close it by HMRC, or 

- you breach these Terms or HMRC’s ISA rules, or 

- you have given us false or misleading information; or

- we have to close your Rockpool IFISA to comply with legal or regulatory obligations; or

- it holds no cash and no Investments; or

- we learn that steps have been taken in connection with your bankruptcy, insolvency or similar process.

Except as set out above or where there are exceptional circumstances, we will give at least two months’ written 
notice to you if we intend to close your Rockpool IFISA.

If you or we close your Rockpool IFISA, we will transfer any cash to your bank account or to a non-ISA Rockpool 
account in your name pending your instructions and we will transfer any Investments to a non-ISA Rockpool account 
in your name.

Upon closure of your Rockpool IFISA, any cash or Investments held in your Rockpool IFISA will no longer benefit 
from ISA status. 
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27. SIPP

The following paragraphs, whose title includes the word “SIPP”, set out terms applying only to Rockpool SIPPs. 
We refer to them as the “SIPP Paragraphs”.  All other sections of these Terms apply to all accounts including SIPP 
accounts unless otherwise stated. In the event of any conflict, in relation to a Rockpool SIPP account, between the 
SIPP Paragraphs and any other section of these Terms, the SIPP Paragraphs shall prevail. In the SIPP Paragraphs, 
we, us and our refer to Rockpool in its capacity as the operator or the trustee or the administrator as the context 
requires.

28. SIPP - general

A Rockpool SIPP is an arrangement under the Rockpool Personal Pension trust, which is governed by the Trust Deed 
and Rules as amended from time to time. In the event of any conflict between the Terms or the Key Features and the 
Trust Deed and Rules, the Trust Deed and Rules will prevail.

29. SIPP - Your obligation to inform yourself

Before applying for a Rockpool SIPP, you must read and consider carefully the Terms as a whole, the Key Features 
Document, which is incorporated into the Terms, and the Trust Deed and Rules.

30. SIPP - Your role as member and trustee

By signing the supplemental deed included in the application form, you will become a member of the Rockpool 
Personal Pension with your own member fund, referred to in law as an “arrangement”, which we refer to as your 
Rockpool SIPP. Your Rockpool SIPP will be identified in our records under the title “Rockpool SIPP [your full name]” 
and/or “Rockpool SIPP [your full name][Drawdown]”.

You will act as a trustee for your Rockpool SIPP alongside the scheme trustee. Trustee decisions will require the 
agreement of both trustees, except as otherwise provided in the Trust Deed and Rules.

31. SIPP - Parties and powers

Rockpool Investments LLP is the operator and the scheme trustee and the administrator of the Rockpool Personal 
Pension. The operator can replace the scheme trustee and the administrator and can appoint another party to act as 
operator in its place. The scheme trustee has wide powers under the Trust Deed to make and sell investments and to 
use funds in your Rockpool SIPP to meet tax liabilities and for other defined purposes.

We may reject any application to open a Rockpool SIPP and any instruction to make any investment. We may reject 
any request to designate funds for drawdown or to transfer in or out, provided that we have reasonable reasons for 
doing so and we notify you of our reasons. If any beneficiary fails to supply such evidence of age, health, marital 
status, rights and entitlements under other pension schemes and other evidence and information as we may 
reasonably require, we may withhold payment of all or part of any benefits until the evidence or information is 
received and accepted by us as correct and sufficient.

32. SIPP - Benefits

Benefits will only be available from cash held in your Rockpool SIPP drawdown account at the date of drawdown. The 
amount you can draw down will depend on amounts transferred in and out, on returns from investments and on any 
cost, charges or tax liabilities deducted. The amount of cash available in your Rockpool SIPP will tend to reduce as 
you make investments and increase as shares or loan notes are sold or interest and dividends are received. Private 
company investments are not liquid, so it will not generally be possible to sell investments or demand repayment of 
loans in order to fund drawdown. If regularity of drawdown is important to you, you may wish to keep cash in your 
Rockpool SIPP drawdown account for this purpose. There is however no guarantee that funds will be available to 
meet your requested drawdowns. If a scheduled drawdown cannot be met, the nearest lesser amount available in 
cash will be paid on the scheduled date.

33. SIPP - Indemnity

You agree to indemnify us from any funds in your Rockpool SIPP and/or personally against all liabilities, fees, 
charges, costs, claims, expenses and losses of any nature whatsoever incurred by us in connection with your 
Rockpool SIPP, other than liabilities caused as a direct result of our negligence, knowing default, fraud or breach of 
the FCA Rules or of these Terms.

rockpool.uk.com 0203 8548 100 10 Bressenden Place London SW1E 5DH

Rockpool Investments LLP is authorised and regulated by the Financial Conduct Authority


